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INTRODUCTION 
The Quincy Subgrantee of the Massa

chusetts Balance of State Comprehensive 
Employment and Training Act (CETA) 
Prime Sponsor has been operating orthot
ics and prosthetics (O&P) technician 
training programs. 

Due to recent budgetary cutbacks in 
CETA monies, the Quincy CETA office 
faced a difficult dilemma in selecting 
which of its skills training programs to op
erate. It was felt by the Quincy CETA staff 
that graduates of earlier Quincy CETA 
technician courses had saturated the mar
ket in Massachusetts. In researching the 
demand for technicians in the country as a 
whole, we found that there were no "hard" 
data in existence. Estimates of demand for 
technicians were, in many cases, based on 
"off-the-cuff" guesses. 

Therefore, as part of an overall strategy of 
determining which of its programs were 
most viable, Quincy CETA elected to per
form a survey of the 530 certified orthotics 
and prosthetics facilities in the country to 
estimate the short-term future demand for 
trained technicians. 

SURVEY METHODOLOGY 
Exhibit 1 is a sample of the survey ques

tionnaire which was sent to the O & P facil
ities. The first question asked about the 
number of technicians actually employed 
in 1981 and 1982. This question would give 

information about employment growth. 
The second question asked each facility to 
estimate the number of technicians that 
they would hire in 1983 and in 1984. Ques
tions three and four requested salary in
formation. Question number five asked for 
specific hiring requirements for techni
cians. The sixth question would give in
formation on the supply side of the mar
ket—that is, where the O & P facilities found 
prospective technicians to hire. Finally, 
question number seven asked if the re
spondents would like more information on 
the Quincy CETA O & P program. 

In order to facilitate responses from the 
O & P facilities, a self-addressed return en
velope was included in the questionnaire 
package. 

RESULTS 
Of the 530 questionnaires mailed out, 

four were returned because the facilities 
were either no longer in existence or had 
relocated. 191 surveys were mailed back to 
the Quincy CETA office, which was a re
sponse rate of over 36 percent. Of these 
respondents, 184 were complete enough to 
be used in the tabulation of the replies. 
Therefore, the results discussed below are 
based on 184 respondents, or 35 percent of 
the total number of certified orthotics and 
prosthetics facilities in the country. 

The details of the survey are shown for 
four separate categories: 1) all respondents, 
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2) orthotics and prosthetics facilities, 3) 
orthotics facilities, and 4) prosthetics facil
ities (See Tables 1-4 respectively). 

Since the tables are straightforward, only 
certain responses need to be discussed 
here. First, the starting salary and the sal
ary for a technician with two years experi

ence is approximately ten percent less for a. 
prosthetics technician than for an orthotics 
technician, for prosthetics and orthotics 
firms respectively. Secondly, the majority 
of respondents rely on in-house training as 
a source of technicians. 
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PROJECTIONS 
OF DEMAND 

For this preliminary paper, the projec
tions of demand will be simplistic. De
mand will be calculated by relating the re
sponse rate to the total number of certified 
facilities. Table 5 shows the projected de
mand by facilities in 1983 and 1984. 

As Table 5 indicates, in 1983 there will be 
a demand for over 580 technicians and in 
1984, demand will be for 500 technicians. 

A future study will include additional 
projections as well as a more in-depth dis
cussion of the implications of this survey. 
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